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Extended Abstract

Introduction and Objectives: The rapid transformations in contemporary financial sys-
tems and the increasing complexity of financial instruments and institutions have height-
ened the need for economic actors to possess adequate levels of financial literacy. Finan-
cial literacy enables individuals to comprehend financial concepts, evaluate economic
information, and make informed decisions at both individual and organizational levels.
However, in Islamic societies, conventional financial literacy alone is insufficient, as fi-
nancial decision-making must comply with Shariah principles, including the prohibition
of riba, avoidance of gharar, adherence to profit-and-loss sharing mechanisms, and ob-
servance of ethical norms and distributive justice. These requirements underscore the
necessity of developing the concept of “Islamic financial literacy.” Despite the growing
literature on Islamic banking and finance, empirical studies on Islamic financial liter-
acy—particularly those focused on its measurement—remain limited and fragmented.
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Most existing studies center on students, customers, or the general public, while the role
of bank employees, who are key actors in the practical implementation of Islamic bank-
ing, has received far less attention. This gap is especially salient in the Islamic Republic
of Iran, where the banking system formally operates under a non-usury framework, yet
no standardized, indigenous, and validated instrument has been developed to assess the
Islamic financial literacy of banking personnel.

Accordingly, the primary objective of the present study is to design and validate a com-
prehensive and context-specific scale for measuring the Islamic financial literacy of em-
ployees in Iran’s banking system. Specifically, this study aims to:

1. identify the core dimensions and components of Islamic financial literacy through a
systematic meta-synthesis of prior research;

2. develop measurable indicators aligned with Iran’s legal, institutional, and Shariah
frameworks; and

3. empirically test the validity and reliability of the proposed scale using Partial Least
Squares Structural Equation Modeling (PLS-SEM).

Thus, the study seeks to provide an analytical tool for assessing employees’ Islamic fi-
nancial literacy and supporting evidence-based policy-making, human resource develop-
ment, and the design of targeted training programs within Iran’s Islamic banking system.
Methodology: This study employed a mixed-methods design implemented in two consec-
utive phases: qualitative and quantitative. In the qualitative phase, a systematic meta-syn-
thesis was conducted to identify the dimensions and components of Islamic financial lit-
eracy. Following the seven-step approach of Sandelowski and Barroso, a comprehensive
search of Web of Science and Scopus for studies published between 2000 and 2025 was
carried out. After applying inclusion and exclusion criteria and removing duplicates, 46
relevant studies were selected for analysis. To ensure contextualization, regulatory docu-
ments—including selected directives of the Central Bank of Iran’s Shariah Board and the
Unified Banking Contracts—were also reviewed. Qualitative content analysis was per-
formed using MaxQDA 2020, through which key concepts and categories were extracted
and integrated into a unified framework. This process resulted in the identification of
three main dimensions of Islamic financial literacy: Islamic financial knowledge, Islamic
financial attitude, and Islamic financial behavior.

In the quantitative phase, the identified dimensions were operationalized into measurable
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indicators, and the initial questionnaire was developed. Content validity was assessed by
25 experts, including specialists in Islamic banking, Shariah compliance officers, and uni-
versity faculty members. Using content validity ratio and reliability indices, items were
refined accordingly. Subsequently, data collected from 100 employees of the banking
system were used to examine construct validity and reliability. Data analysis was con-
ducted using PLS-SEM via SmartPLS 3, an approach deemed appropriate for exploratory
studies and moderate sample sizes. In this stage, the measurement model was evaluated
in terms of internal consistency reliability, convergent validity, and discriminant validity,
after which the structural model was tested to examine the relationships among the di-
mensions of Islamic financial literacy.

Results and Findings: The integrated qualitative and quantitative findings provide robust
empirical support for the proposed Islamic financial literacy scale. In the qualitative phase,
analysis of the selected studies led to the identification of a three-dimensional conceptu-
alization comprising Islamic financial knowledge, Islamic financial attitude, and Islamic
financial behavior, reflecting the cognitive, attitudinal, and behavioral aspects of Shari-
ah-compliant financial decision-making. In the quantitative phase, evaluation of the mea-
surement model showed that all constructs exhibited satisfactory internal consistency, with
Cronbach’s alpha and composite reliability exceeding accepted thresholds. Convergent va-
lidity was confirmed through adequate average variance extracted values, and discriminant
validity was supported by the Fornell-Larcker criterion and the HTMT ratio. Analysis of
the structural model revealed that Islamic financial knowledge had a significant positive
effect on Islamic financial attitude, and Islamic financial attitude exerted a strong, signifi-
cant effect on Islamic financial behavior. In contrast, the direct effect of Islamic financial
knowledge on Islamic financial behavior was not statistically significant. However, medi-
ation analysis showed that Islamic financial knowledge exerted a significant indirect effect
on Islamic financial behavior through Islamic financial attitude. This indicates that employ-
ees’ professional attitudes play a pivotal role in transforming Shariah-related knowledge
into practical, Shariah-compliant behaviors. Furthermore, the acceptable levels of explained
variance for endogenous constructs demonstrated the model’s adequate explanatory power
and confirmed the empirical robustness of the proposed scale.

Discussion and Conclusions: The findings of this study demonstrate that the Islamic

financial literacy of bank employees is a multidimensional construct comprising knowl-
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edge, attitude, and behavior. While Islamic financial knowledge provides the cognitive
foundation for understanding Shariah principles and regulations, the formation of Shari-
ah-compliant financial behavior depends primarily on employees’ attitudes and profes-
sional values. In other words, increasing theoretical knowledge alone does not necessarily
lead to behavioral change in the workplace; rather, the internalization of Islamic banking
values and attitudes is crucial. Practically, the proposed scale offers a diagnostic tool for as-
sessing employees’ Islamic financial literacy, identifying knowledge and attitude gaps, and
designing targeted training programs across the banking network. The findings also provide
a basis for developing professional competency standards for Islamic banking personnel
and strengthening Shariah governance mechanisms in banks. Accordingly, it is recommend-
ed that the Central Bank and related training institutions develop standardized competency
frameworks encompassing the knowledge, attitudes, and behaviors required for Islamic
banking roles and integrate periodic assessments of employees’ Islamic financial literacy
into human resource development programs. Additionally, redesigning training programs
with a stronger focus on attitudinal development, standardizing the process of explaining
Shariah-compliant contracts to customers, and embedding Shariah controls within banks’
operational processes can enhance the quality of Islamic banking implementation.

Overall, by presenting an indigenous and validated scale for assessing the Islamic fi-
nancial literacy of banking employees in Iran, this study contributes to improving pro-
fessional competencies, enhancing the quality of Islamic contract implementation, and
strengthening Shariah compliance within the country’s banking system.
Acknowledgement: Gratitude and appreciation are extended to the Monetary and Bank-
ing Research Institute of the Central Bank of the Islamic Republic of Iran for their finan-
cial support.
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